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Pre-consultation Questionnaire 

To assist us in providing you with our best service, please complete this form and return it via email/post or fax, or telephone us directly to discuss your needs.

Name of Authority

Department

Address

Contact name

Contact

Address (if different from above)

If your enquiry relates to more than one cemetery or crematoria please copy this form and complete for each site.

Site name

Site address

Is it a cemetery?

Is it a crematorium?

Is it both?

What area does the site cover?

Briefly describe the site layout.

About the cemetery

How many manual staff (list functions)?

Are they based on-site?

Is there an office on-site?

How many office staff (list functions)?

How many full burials carried out per year?

Is the trend for burials up or down?

Why do think this is?

Is there a chapel?

Is it listed?

Is it used:

regularly

occasionally

hardly ever

How many people will it seat?

Describe the general condition of the building

What other amenities are on site for use by the public?

How many years does the Right of Exclusive Burial for each grave cover?

How much unused burial land remains?

How would you describe the soil/digging conditions of the remaining land?

Is there any drainage installed in remaining land?

What is the projected forecast for the remaining new graves?

What provisions are there for minority burials?

What is the percentage of minority burials?

Is this trend up or down?

Why do you think this is?

Do you provide cremated remains interment (other than in existing graves)?

What memorialisation is currently permitted?

Do allow temporary memorials?

What is the approximate percentage of memorialisation?

Lawn type

Traditional

Cremated remains

Other

Do you charge a memorial permit fee?

What are your grave dimensions?

Crematorium

How many crematorium staff? (list functions)

Is the office at the crematorium?

List office staff and functions

How many cremations are carried out per year?

Is this trend up or down?

Why do you think this is?

How many cremators do you have?

What type of cremators do you use?

What percentage of cremated remains are:

Collected

Witnessed scattered

Scattered

Interred on site

Buried on site

What memorial schemes do you currently offer (include renewal time-scales)?

Are these provided ‘in-house’?

What do you want to achieve? 

Please describe in as much detail as possible the current ideas or thoughts for additional services or improvements to the above site (include any maps, drawings, photographs etc. that you think will be useful to our assistance, these can be returned upon request).
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